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A Dining Experience
Posted by Timothy Low under Articles | [132 views]

Dining out is a very common practice in our society.

Eating in certain dining environments doesn’t really qualify it to be a “restaurant experience”. Eating at a food

court or a fast food establishment is a different style of dining, based around the principles of cost, convenience,

and consistency.

Consistency especially applies when it comes to places like McDonalds. Their success is based around a formula.

No matter where you are in the world, you know exactly what to expect.

This is always the risk when it comes to a restaurant.

There is nothing in theory to guarantee an experience in a restaurant.

A restaurant provides, for arguments sake, the following:

* A la carte service - that is, someone takes your order

* Food prepared fresh - well, as fresh as the quality controls that exist in a kitchen
* The presentation of a menu, as well as a beverage list

Generally, there is one indisputable fact that defines a restaurant good.

That is, a diner pays for ease and convenience, and to receive an experience that differentiates between eating
at home and dining out.

Having said that, a paying customer would expect a certain degree of expectations. Here are some good
examples.

When you come into a restaurant, you are greeted in some shape or form. So understated, it should be one of
the key aspects of any service environment.

Basics are pointed out to you. Often this could be specials. Sometimes, to break the server/customer relationship

ice, you could point out where the facilities are. But essentially, management should work out what might be
confusing to a potential guest and explain it to make them comfortable.

A guest does not have to signal for attention. Ever. This is what makes great service. No matter what, there is
just the right balance of service that you to be able to get what you want.
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Looks aside, did you know that the bitter gourd has excellent medicinal virtues. It is antidotal, antipyretic tonic,
appetizing, stomachic, antibilious and laxative and that’'s why the bitter gourd is used in native medicines of Asia
and Africa.

So if you got what it takes, | challenge you to finish that glass of Bitter Gourd Juice ......
Fu Kua Restaurant

Unit 19, Jalan SS23/15,

Taman S.E.A.,

47400, Petaling Jaya
1lam to 3pm and 5.30pm to 11pm
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I've been away for quite a while. Yup ... job obligations. No choice. But that’'s what everyone says, right? | actually
miss doing this. | miss the rantings and bitching of culinary preferences among us ‘reviewers’ or better known as
‘foodies’. So here | am again, now that what | have to do is all done and the next one is not until June 2010.

For my new article, | could probably summarize it into a single sentence but then again, where’s the fun in that?
So | shall elaborate further ..... here’s how it goes.....

Read the rest of this entry »
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Tucked in the far corner of Kuala Lumpur, there’s a place known as Segambut. | looked it up on Google and found
that Segambut actually covers a much bigger area. Did you you know that from the high-end condominiums of
Mont Kiara and Sri Kiara to the middle-class areas of Taman Sri Segambut and Bandar Manjalara, and the rural
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NASI LEMAK VILLAGE PARK RESTAURANT
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